
Help for 
homeowners 
is here

Who is eligible?
Homeowners in New York State who were 
financially affected by COVID-19 and who 
are behind on their housing payments. 

What help is available?
Homeowners may receive referrals to free 
housing counseling and legal services, 
negotiation help with their banks or 
mortgage servicers, and financial assistance 
with their past or future housing payments.

How do you apply?
Applications open on January 3. Visit  
www.nyhomeownerfund.org or reach out  
to our call center at: 844-77-NYHAF (844-
776-9423) (Mon.-Fri., 9 AM-5 PM) for 
information on how to apply.

This program is funded by the New York State affordable housing agency, NYS Homes and 
Community Renewal, in partnership with a nonprofit organization, Sustainable Neighborhoods. 

Learn more at www.nyhomeownerfund.org, or call 1-844-77-NYHAF (844-776-9423).

SUSTAINABLE
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The New York 
State Homeowner 

Assistance Fund is 
dedicated to helping 

NY homeowners 
affected by the 

pandemic stay in 
their homes.


